AOMUHUCTPALIUA
MYHULIMNATNBHOIO
PAMOHA KOLLUKWUHCKUNA
CAMAPCKOW OBJNACTU

NMOCTAHOBJIIEHUE
ordb.03. 2078 Ne734

c. Kowku
O06 yTBepKIEHUH
aJIMHHECTPATUBHOIO perjiaMenTa
TpeloCTaBIEHHs
MYHHUIMIIATBHOHN yCIyIru «3anuch
Ha 0030pHBIE, TEMATHYECKUE U
MHTEPAKTUBHBIE DKCKYPCHH,
MPOBOAMMBIE MyHULUITAIbEHBIMH
YUPEKAECHUSIMI.

B cootBetcTBHHU ¢ DejepanbHbiM 3akoHOM 0T 27.07.2010rona Ne 210-@3
«O06 opraHu3alyy MIPeIOCTABICHHS rOCYIAPCTBEHHBIX M MyHHIIMIIATBHBIX YCIYTY,
AIMUHECTpAIHs MyHUIMNIATLHOTO palioHa KoIKHHCKHH
[TOCTAHOBJISET:

1. YTBepuTh aJIMHHUCTPATUBHBINA perlaMeHT MyHUIUNAIbHON YCITyTH:
«3amnuck Ha 0030pHBIE, TEMATHYECKHE U HHTEPAKTHBHbBIE O9KCKYPCHH,
MPOBOIMMBIE MYHHULIMIAIBHBIMH YUPEKIACHUAMMY, (COrIACHO
[TpunoskeHuo).

2. Ony6nukosars Hactosiee [Tocranoienue B razere «OQuLHATBHBIHA
BECTHHKY.

3. Hacrosimee ITocTaHoBIeHNE BCTYIIAeT B CHILy €O JHSI €ro O(QHIMalbHOro
OonyOIHKOBaHUS.

4. TlocTanosinenue AJMUHUCTPANNA MyHHLUIIAAbHOr0 paiiona KomknHekui
ot 30.03.2016r. Ne 217 «O0 yTBepKIAE€HUH aAMHUHUCTPATHBHOTO
pernaMeHTa IpeJoCTaBlIeH s MyHHIMIATIbHOM yeyru «IlyOmnuHblii moxas
My3€eHHBIX IIPEIMETOB, My3eHHbIX KOJUIEKUHW» CYHUTATh YTPAaTUBIIHNM
CHITY.

5. TlocTaHoBiaeHHe AIMHHUCTPAIMHA MYyHHIUIATBHOTO paiiona KomK1HCKHHI
or 12.11.2014r. Ne 755 «O0 yTBepKIeHUH aIMHUHHCTPATHBHBIX
pernamenToB MBY «MexmoceneHUecKoe ynpaBieHHe KyJIbTYpPhD»
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MyHHITHTIATBHOTO paiiona KomKHHCKAH Camapckoit 0dacTu CYMTaTh
YTPaTUBILIHM CHILY.

6. KonTpoap 3a MCIOJIHECHHEM HACTOSLIETO [TocTaHOBIIEHUS BO3JIOXKUTh Ha
3amectuTelis | J1aBbl 10 COLMAIILHBIM BOTIPOCAM, 06pa30BaHuUIO, MEIULIMHE,
MouoexHoi nomutuke A.IT. CepréeBa.

['naBa MyHHULUTIAIBHOIO

paifona KomKiHHCKAH B.H. TutoB

ucr. PopomakiHa
2-11-80




IIpunoxenue k IloctaHOBIEHHIO
AJIMHHUCTPAIMd MYHHITHIAIBHOIO
paitona Kommkunckuit

Camapckoii obnacti

13 Ne ot « By 035 . 2018

AIMHHHCTPATHBHBIH perjiaMeHT
NpeIoCTABJIEHHS] MyHHIIHNIAIBHOH yeayra «3anuch Ha 0030pHbIe,
TeMaTHYeCKHe U HHTePAKTHBHbIC Y9KCKYPCHH, IPOBOIHMbIE
MYHHUIHIAJbHLIMH YUYpexKIeHHAMH»

1. O0uHe no10kKeHHust

1.1. O6urue cBeleHHsI 0 MyYHHIHNAJABHOH yeJIyre

AJIMMHUCTPATUBHBIN  pEerjiaMeHT TMpe/lIoCTaBIeHHs MYHUUHUIAIbHOH
yCIIyrd «3amuch Ha 0030pHBIE, TEMATHYECKHWE W WHTEPAKTHBHBIC IKCKYPCHH,
POBO/IUMBIE B KomkuHCKOM HCTOPUKO-KpaeBeq4ECKOM My3ee
MYHHLMIIAIBHOrO paiiona KOMKHHCKUI [0 MpeoCTaBIeHHI0 MyHHIUIAIBHOM
yCIyrd «3amuch Ha O030pHBIC, TeMaTHYECKHE U HMHTEPAKTHBHbBIE JKCKYPCHH,
MPOBOAMUMBIE MYyHHIMNAILHBIMU YUYPEKACHUAMI» (Zlanee COOTBETCTBEHHO —
perjiaMeHT, aaMHWHHCTPaLdsd, MyHHLMIAJIbHAs yciyra) paspaboraH B LelsX
MOBBILIEHMSI Ka4yecTBa IIPeJOoCTaBICHHUS W JIOCTYIHOCTH MYHHIMMANBHOM
YCIIYTH, CO3/1aHuss KOMGMOPTHBIX YCIOBHH Ul MOJydaTelled MyHUIHITATbHON
YCIIyTH, ompezensieT  CPOKH M IOCJIEJOBATENbHOCTH  JAEHCTBHUM
(aAMHHHCTPATHBHBIX  IPOLEAYp) IpH OCYLIECTBIEHWH  IOJHOMOYHH  IIO
o0ecrieueHrio rapaHTHil TpaB TpaxJaH Ha y4acTHE B KYJBTYPHOH JKU3HH
MocpeICTBOM obecredueHus N0CTyna K My3eHHbIM (DOHIaM, pacllOIOKEHHBIM B
MYHHULIMIIAJIBHBIX MYy3€sX.

MyHUIMNaTBHas — ycilyra IIpefloCTaBlIseTCs IOCPEACTBOM  JIHYHOTO
obpamenust B KOoIIKMHCKUK HCTOPUKO-KpaeBe(4eCKHi My3eld MyHHUIHIIATBHOTIO
paiiona KomxuHcknii, a Takke oOpalllegHHsi C HCIOJb30BAHHEM CPEICTB
Tene)OHHOH CBSI3M, DJIEKTPOHHOM [OYTBI MYHMIMIIAIBHBIX MY3€€B B
uH(OPMAIIHOHHO-TeTeKOMMYHHKAILIHOHHOM ceTH «VIHTepHeT».

[lony4yatensMd  MYHHIMMNAIBHONH  yCIyrW  SIBISIOTCS — (U3HYECKHE
¥ IOpUMYEcKUe JIHNa (Jajee — 3aBUTEIH). -

1.2. Tlopsipox wuHOPMUPOBAHHS O NpPaBHJIAX [PeIOCTABJICHHS
MYHHIHIIAJIbHOH YCIyIrH

WudopMaryss 0 MECTOHAXOXACHMHM U rpaduke padoOThl, CIPaBOYHBIE
tesepOHBI, ajpeca 3JIEKTPOHHOH TOYTHI, ajapeca OQHULUMAaNbHBIX CaHTOB
B HH(OPMALIMOHHO-TEIeKOMMYHHKALMOHHON ceth «MHTepHeT» MyHHUHITAIBEHBIX
My3eeB [pe/ICTaBICHBI B IIPUIOKEHHH 1 K HacTOsAIEMY PErJIaMeHTy.
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Undopmamuio o mopsaxke H Xoae NpeNOCTaBICHHS MYHHIUNANBHOM
YCAYTH MOXKHO IOIYYHTh: '

YCTHO - [0 ajipecaM, YKa3aHHBIM B NPUIOKEHHH 1 HaCTOAIIEro
pernaMeHTa B COOTBETCTBHH € PEXHMOM paboThl yIpesKnCeHHH;

NMUCHBMEHHO — NyTEM JIMYHOTO BpYYeHHS HH(POpMALMM, HalpaBleHUs
[OYTOBOTO OTIIPABJIECHHUA IO aipecaM, yKa3aHHBIM B IPHJIOKEHUH 1 HACTOALIEro
pernaMeHTa (OTBET HalpaBIIAeTCA 110 aipecy, yKa3aHHOM B 3apoce);

0 CIPaBOYHBIM Teje(OHAM, YKa3aHHBIM B NIPUNIOXEHNH | HacToswero
periaMeHTa,

10 3JEKTPOHHOM mMouTe — IIyTeM HANpaBIEHHA 3ampoca IO ajpecy
3IEKTPOHHOM IOYTHI, YKa3aHHOMY B NMPHIOKEHHM 1 HACTOALIETO periaMeHTa
(oTBeT Ha 3ampoc, HalpaBICHHEIH 110 MEKTPOHHOH MOYTe, HANPABNACTCSA B BUE
3NIEKTPOHHOrO JOKYMEHTa Ha ajpec OJJeKTPOHHOW IIOYTHl OTNPABUTEINs
3ampoca).

Wndopmamus ¢ HOpAAKe MNPeAOCTaBICHHA MyHHMUHNANBHOH YCIyrH
TaKXKe pasMellieHa B QeepanbHON rocyHapcTBEHHOH HH(OPMAIMOHHOMN
cucteMe «ENHMHBIM MOpPTaJ TrOCYJApCTBEHHBIX M MYHHUMOANBHBIX YCIYT
(pynxumit)y  (http://www.gosuslugi.rw/) (manee - emWHBIH mopTan),
rocyfapcTBeHHol MBdopMauHoHHOH cucTeMe Camapckoit obnactu «Ilopran
rocy/lapcTBEHHBIX M MyHHIHIAIBHEIX yeuyr» (hitp://pgu.samregion.ru) (aiee —
PETHOHANBHBIA  MOpTAN), Ha opuIManeHOM  caliTe  AXMHHHCTpaIlHH
MyHUIMMantsHoro  paifona  Komkumckuii  Camapckodt  obmactw/ B
WH(POPMALHOHHO-TEIEKOMMYHUKAIKOHHOH CETH «Hurepuer»/
https://www.muzeikoshki.com/

OcHOBHBIMH TpeGOBaHMAMH K TPENOCTABJICHUIO HHGOpMALNA B
yUpexJeHMsAX ABIIIOTCA:

aKTyalnbHOCTE;

CBOEBPEMEHHOCTD;

YeTKOCTh B H3M0XKEHUU MaTepUana;

OJIHOTA;

HarIagHOCTE (GOPM HOJAYH MaTepHAa,

yIOOCTBO M IOCTYTHOCTb.

Wndopmuposanve 3asBuTeNell YCIyrH MOXET ObITh HHAWBHAYANbHBIM
¥ MyGNMYHBIM, B YCTHOM, THCEMEHHO# H 3JIEKTPOHHOM (hopMax.

UnnusuayanpHoe ycTHoe MH(QOPMHpOBaHHME OCYIUECTBIAETCS IPH
obpamienuy 3asBuTeNel 3a nHpopMaLKeit miaHo 1 (MIK) IO TelehOHy.

IMpu ofpameHun 3asBUTENEH JNUYHO BpeMd OXHAAHWI IIpHEMa
COTPYIHMKOM, OCYLIECTRIAIOMNM HHINBHAYATBHOE yCTHOE MH(GOPMHPOBaHHE,
He JOJDKHO TpEeBHIIATH 15 MUHYT ¢ MoMeHTa oOpamenns. Mrudopmupoarue
KaXOro 3agBUTENIA HE JODKHO MpeBnmaTh 10 MUHYT.

CoTpynHuk, OCYIECTBIIAIOLIMH HHIUBUIyaEHOE YCTHOE
uHbOPMUPOBAHKE, JOJKEH NPHHATH Bce HeoOXONMMBblE MepBI MJIA OTBETA,
B TOM YHCNE ¢ IPHBICYSHAEM APYTHX COTPYHHKOB. B ciytae eciiu IOATOTOBKA
oTBeTa TpebyeT MPOACIKUTENBHOTO BPEMEHH, COTPYAHMK, OCYIIECTBILIOMNNA

?




HHIUBHIYAIbHOE YCTHOe HH(GOPMHpPOBaHHe, MOXET NPEIJIOXHUTE 3AABATENIO
oGpaTHTBCS THMCBMEHHO JHGO HA3HAUMTh Jpyroe yHOOHOe Ui 3asdBUTEN
BpeMs.

CoTpyaHHK, OCYIIECTRIISIOMH WHAHBUAYAJIEHOE YCTHOE
MHQOPMHpOBaHHMe, HOJKEH KOPPEKTHO M BHAMATENBHO  OTHOCHTBCA
K 3a9BYTEIAM, He YHIDKaf HX 4ecTd H JocToMHCTBA. MHbopmalms HOMKHA
NPeNOCTABIATECS 63 GONBIUINX Nay3, MUIIHKAX CIIOB, 0G0POTOB ¥ SMOLHH.

Ilpu orBere Ha TenedOHHble 3BOHKH COTPYAHHK, OCYIIECTBIAIOLIMH
HHIMBHAyalbHOE yCTHOE HWHOOPMHpOBAaHHE, CHAB TPYOKY, JOIKEH
MpeNCTABUTLCA: Ha3BaTh CBOM (DAMUIMIO, . UMS, OTHECTBO (ecnmu mMeetcs)
¥ HauMeHOBaHHe yupexKAeHus. Bo Bpems pasroopa NpOU3HOCKTD CIIOBA ETKO,
u3beraTh  HapalieNbHBIX  pas’roBOPOB € OKPY)XalOIMMK  JIOJBMH
¥ He OpepHIBATH PasTOBOP [0 NpHYHHE HOCTYINEHWs 3BOHKA Ha JpPyroH
anmapat. Pasropop He JOJDKEH NPooiKaThes Gonee 10 MUHYT.

WHIMBHAyalbHOE IHCbMeHHOE HH(OpMHpOBaHME OCYIICCTBISETCA
flyTeM NMYHOrO BpyYeHWs WHGOPMAIWH, HATIPABICHMA NOYTOH, B TOM HHMCIE
B DIIEKTPOHHOH (hOpMe, HATpaBieHus 10 (akcy, a TAKKe Yepe3 OpHIMANBHEIH
caiit https://www.muzeikoshki.com/ yupexneHHd B 3aBUCUMOCTH OT cniocoba
ofpallieHus Wy crocoba NOCTaBKH, 3aMpaliiBaéMOoro 3asBUTENEM.

OTBeT Ha 3amMpoc Jaercs B NpPOCTOH, YETKOH H NOHATHON ¢opMe
C yKazaHWeM JODKHOCTH, GaMunuy, UMEHH, OTYCCTBA (ecnu uMeeTcs), HoMEpa
TenedoHa UCTIONHUTENA.

[Ipy  VHIMBUIYalnbHOM  IHMCEMEHHOM  WHGOPMHDOBAHMH  OTBET
HATpaBIAeTCs B TedeHue 15 paboumx fHeil cO AHA MOCTYIJIEHHA 3anpoca.

HugopMalus o 3a0pocy B COOTBETCTBYIOWMX pasfienax opuIMANBHBIX
caliTOB OpraHa M YYpeXJeHMH pasMellaeTci B peXHMe BONpPOCOB-OTBETOB B
TeueHHe 5 pabodnx AHEH.

[Ty6muasOe ycTHOE HH(pOPMHPOBaHUE OCYIIECTBIAETCA ¢ MPHBICICHUEM
CpeacTB MaccoBoit HHGoOpMauun (fanee - CMH) - pagdo-, Tene-,
BHICONIPOTPaMM.

[ly6muunoe MHCbMEHHOE MHGOPMHUPOBAHME OCYLIECTBAAETCS IyTEM
myOndKanuy — WHPOPMAIMOHHBIX — MaTepHaoB B CMHM, Ha caliTax
aIMHHUCTPALIHYU U YUPEKASHHH.

[ly6nuunoe  uHGOpMHpOBaHHE  OCYIIECTBILIETCA — TaloKe  IyTEM
pacnpoCTpaHeHH HHOpMaLUOHHBIX JIMCTKOB % odopMieHHa
MH(QOPMANUOHHEIX CTCHIOB YIPEKICHHH.

Ha uHdopMalMOHHOM CTEHIE pasMeilaeTcs Clieyioumas oba3aTenpHan
nH(opMaLus:

HoMepa kabuHeTos (TIpy HANKYKHU), HAHMEHOBAHHH OT/IENOB, 3a10B U T.IL.,
I7i€ OCYILECTBIACTCS MPpHEM U HH{OPMHpPOBaHe 3a4BHTENCH;

haMIIIH, AMEHA, OTYeCTBA (€CTHM MMeeTCs) H JIOJHKHOCTH COTPYAHHKOB,
OTBETCTBEHHEIX 3a IpPeAOCTABICHHE MYHHLUMIIAILHOH YCIYTH B yHpeXHeHHH,
C yKa3aHWeM HOMEPOB TeJe(OHOB, aApecOB 3/EKTPOHHOH IOYTHl JAHHBIX
COTPYAHHUKOB;



4

NOPSNOK TPenNoCTABJACHHMA MYHHLMOANBHOR  yCIyrH  (HacTosm[uit
PeriaMenT);

uHGOpMaNMa © BO3MOXHOCTH MONYHeHHSI MYHHLUHIAIGHOH YCIyrd
B JNIEKTPOHHOH dopMe.

2. CTaHAapT NpenocTaBieHds MYHHIMOAILHOH YCIYrd

!

2.1. HaumeHOBaHHE MYHHLHNANLHOM YCIYTH

3amMcr Ha 0O030pHBIE, TEMAaTUYECKHE K HHTEPaKTUBHEIE BKCKYPCHH,
TIPOBOJIUMBIC MYHHULMNIANBHBIMA YYPEKACHUAMMU.

2.2. HaumMeHOBaHMe OpraHa, NMpeJoCTABJSIONIEr0 MYHHIHNAJIbLHYIO
yoayry

OpranMsaluio IpefOCTABNCHHS MYHHIUNAIBHOK YCIYTH, KOHTPONE
33 NEATENBbHOCTBIO YYPEXKIEHHA N0 MPeAOCTaBICHUI0 MYHHIMNANBHOH YCIYTH
ocymecrensier MbBY  «MexnoceneHueckoe — ympaBileHHWE — KYJIBTYPBI»
MYHHIIHNIAIBHOTO paioHa KOIIKHHCKUI.

HenocpencteerHoe NpenocTaBneHue MYHHIMIANBHON yCIIyru
OCYILUECTBISET Kowmkuncknit HCTOPUKO-KpaeBeIECKUH My3ei
MYHHUIIHIIAIBHOTO palioHa KomxuHckuil.

2.3. Pe3yabTaT npexocTaB/ieHHA My}inunnanbnoﬁ YCAYTH

PesyneraToM npeaocTaBieHUs MyHHUMIIANBHON YCIyTH ABISETCH 3allUCh
Ha KOHKPETHYI0 O030pHYIO, TeMaTHYECKYIO0 MO0 WHTEpaKTHBHYIO SKCKYPCHIO
KOHKPETHOTO MyHUIIHIIATBHOTO MY3esl.

2.4. Cpoxn npegocTaBjieHHs] MyHHIMOAIBLHOM YCAYrH

Cpoxu npemocTaBlieHMs MYHHLMIANBHOM YCIYTH  OHpeAensioTCH
B 3aBHCHMOCTH OT HCIONB3yeMoro BHAa oOpallleHHAd B COOTBETCTBUM
¢ YCIAOBHAMH HAaCTOALIETO aAMHHUCTPATHBHOTO pErlaMeHTA:

1) nocpemcTBOM NMYHOrO OOpallleHHd B YUYPEKAECHHE, B TOM HYHCIE
¢ HCIIONB30BAHUEM CPEICTB TeledOHHON CBI3M;

2) mocpeACTBOM HaNpaBiICHHA MHCHMEHHOIO 3almpoca, B TOM HHCIE
IO 3IEKTPOHHOM TIOYTE.

IIpu nuuyHOM oOpalleHuM 3asgBUTENs B YYPEXKACHHE, B TOM UHCIE
C HCIIONIB30BAHHEM CpPEICTB TeNcdOHHON * CBA3M, MYHHMIMIANbLHA# YCHyra
NpeJoCTaBIAeTCA MONYyYaTelo B MOMEHT 00paleHus.

OtBeT Ha mNHUCBMEHHBIH 3anpoc 3ajdBUTENA O MPEAOCTABICHHH
MYHUIMNAJILHOM YCIYT# TOTOBHTCA M PErHCTPHpYETCA B TedeHHe 2 paboumx
IHell ¢ MOMeHTa mojdydeHus ofbpamenna. Pesynstar mnpefocTaBIeHUs
MYHULHUNANBHON  yCIyrM — HanpaBisieTcs  3afBHTENI0 He  NO3jHee,
4eM Ha CJIeOYIOmMH pabouuif IEHE C MOMEHTA PErHCTPALHE OTBETA.

2.5. IIpaBoBbi¢ OCHOBAHHA AJA NPEACCTABACHHS MYHHUHNAJIbLHOM

YCIYTH



MyuuuunaneHas — ycayra — OpeJoCTaBlIseTcs B COOTBETCTBHH
CO CIEAYIOIIHMH HOPMATHBHEIMH [P2RBOBBIMHE AKTAMH:

Koucuryrua Pocceuiickoi @enepatin («Poccuiickas razera», Ne 237, 1993);

OcHoBbl  3akonopaTenscTBa Poccwmiickoii. Mefepauuu o  KyJasType
ot 09.10.1992 Ne 3612-1 («Poccuiickas raseray», Ne 248, 17.11.1992);

DenepanpHel 3aK0H oT 26.05.1996 Ne 54-®3 «O Myselinom donze
Poccuiickoii ®enepaunn H mysesx B Poccuitckoit ®exepauum» (Cobpanue
3aKoHORaTenscTBa Poccuiickon ®eneparun, 27.05.1996, No 22, c1. 2591);

PenepansHeri 3akol o1 06.10.2003 Ne 131-03 «O6 o6LMX MpHHIMNAX
OpraHm3alMd MeECTHOro camoynpamiieHus B Poccuiickoit ®enepanmn»
(«Poccuiickas rasera», Ne 3316, 08.10.2003);

3akon Camapckodi ofnactu ot 03.04.2002 Ne 14-T[] «O kynmsType
B Camapckoii o6nactu» («Boskckas kommyHay, Ne 64, 10.04.2002);

3akon Camapckoil ofmacta 15.07.2008 Ne 92-I'1 «O myseiiHoM mene
a Mysesx B Camapckoit obmacti» (Bomxkckas xommyHa, 18.07.2008, Ne 173
(26216));

HHBIE HOPDMaTHBHEIE TIpaBOBEle akTel Poccuiickoit ®enepanmu,
Camapckoit 06nacTH, HACTOAIIMHA periaMeHT,

2.6. HcuepnbiBaomuii mnepeyens JOKYMEHTOB H uuHdopmauum,
Heo0X0AMMBIX B COOTBETCTBHH ¢ 3aKOHOJATEJBLHBIMH HJIM HHBLIMH
HOPMATHBHBIMH NpPaBOBLIMH AKTaMH s npeaocTaBiIeHHs
MYHHUHIAJLHOH YCIyrd, B TOM 4YHcJ€e B 3JeKTPOHHOH ¢popme, KoTOphIe
3a8BHTENb A0JIKEeH NPEACTABHTL CAMOCTOATEIBHO

IlpenocTaBnenue MYHHULMIANBHOM YCIIyTH OCYIIECTBIAETCS
6e3 NpeAcTaBICHHA 3a4BUTENEM AOKYMEHTOB,

2.7. MHcuyepnbiBaomuii nepedeHb JOKYMEHTOB M HHGopMauuu,
HeoOXOAHMBbIX B COOTBETCTBMH ¢ 3aKOHOJATGABHBIMH HJIM  MHBIMH
HOPMAaTHBHBIMH NPABOBLIMHM AKTAMH /151 NPEAOCTARIEHHST MYHHIHIAIbLHOMH
YCIyrd, KOTOpble HaXOAATCA B PACHOPHKEHHH MYHHIHNANLHLIX OPraHoB,
OPraHOB MYHHLMNA/IbLHLIX BHeGIOIKeTHHIX (OHAOB, OPraHOE MeECTHOIO
caMoynpaBJieHud, opranm3auui H 3aNpPAIIHBAKTCH OpraHom,
NpPeJoCTaB/IAIOMIMM MYHHUHIOAJLHYI0 YCJIYIYy, B OpraHax (OpraHH3amnusx),
B PACHOPACHHH KOTOPBHIX OHHM HAXOAATCH, eCJIM 3asBHTENIb HE NpeacTABHI
TaKHe JOKYMEHThI H HH(opMALHIO CaMOCTOATEIbHO

[IpemocraBneHue  yKasaHHBIX  JOKYMEHTOB n  uHbpOpMaLHH
IJ1s IOMy4eHHs] MyHHLUMNANBHOH YCIIYTH He TpebyeTcs.

2.8. Hcuepnbipaloninil nepevyeHb OCHOBAHMI JJA 0TKAa3a B mpHeMe
AOKYMEHTOB, HCOOXOAUMBIX AJIf NIPEeROCTABJICHHA MYHANHNAILHOH yCIyru

OcHoBaHMA I OTKa3a B [IpUEME JOKYMEHTOB, HEOOXOAMMBIX
A1 NPeAOCTaBNCHUS MyHHUIUITATEHON YCIYTH, OTCYTCTBYIOT.

2.9, McuyepnbiBalommuii mnepeveHb OCHOBaHHii [AJA  OTKa3la
B NPEAOCTABJICHAA MyHHIHIAJILHO#H yCITyrH

OcHoBaHMAMH I OTKa3a B NPeROCTABICHUH MYHHLMIIATBHOM YCIYIH
SBNSIOTCA



1) ofpallleHHe CONEPXNT HEUEH3YPHBIE WM  OCKOpOUTENbHEBIE
BBIpKEHHS;

2) TexcT oOpaleHns He NoAaeTcs IPOYTEHHUIO;

3) B oOpameHHH He YyKaszaH cHoco0 OTIpaBKM OTBeTa 3aABHTEINIO
(MouTOBHIi afpec, 3MEKTPOHHBII aapec, TenedOoH KOHTAKTa);

4) B o0pallleHMM OTCYTCTBYIOT CBeJeHHA 00 3KCKypCHH, Ha KOTOPYIO
3aABHTENIb JKENAeT 3aMUcaThCs;

5) B mepevHe NPOBOAMMEBIX My3eeM 3KCKypPCHH OTCYTCTBYET TEMATHKA
SKCKYpPCHH, 3asIBICHHON 3asBUTENEM,;

6) 3agBIEeHHOE BpeMA MPOBEACHHA _OKCKYPCHH BBIXOZHT 32 DaMKy
pabouero BpeMeHH My3es;

7) orcyTcTBHE CBOOOHHOTO MecTa B rpaduke 3KCKypcHH B jKelaeMblii
3afBUTENIEM IeHb B 9ac IKCKYPCHOHHOTO IIOCEIEHHA My3€ed.

2.10. Ilepeuenr ycayr, KOTOphIe SIBJAIOTCA HEOOXOAHMBIMH
H 00S3aTELHLIME  AJIS  NPeJOCTARICHHA MYHHIHNAJLHOH  YCIYIH,
B TOM YHCJEe CBeJeHHA O JOKYMeHTe (IOKYMeHTaX), BbiAaBaeMoOM
(BBIIABAEMBIX) OPraHH3ANHAMY, YYACTBYIOIIHMH B HPeI0OCTABJICHHH
MYHHIHNOAJILHOH YCJIYIH

[MpegoctaBneHue Kakux-nmubo ycnyr, HeoGXOOUMBEIX M 00sg3aTeNbHBIX
I IpeIOCTaBeHus MyEHIMNANBHON yCIryry, He TpebyeTcs.

2.11. Pazmep niarbl, B3HMaeMOH ¢ 3asIBHTEJIS NPH NPENOCTABJIECHHH
MYHHUMNAJALHOH ycayrH, H cnocofbl ee B3MMAHHSI B CAyYasx,
NpeAyCMOTPEeHHBIX HOPMATHBHBLIMH npaBoBuMﬂ AKTaMH CcyOLEKTOB
Poccniickoit Pepepanuu :

MyHHUIMIaTEHAS yCayra IpeAocTaBIsAeTes Ha 6eCrIaTHOH OCHOBE.

2.12. MakcuMaJLHBIH CPOK OXHAAHMA B oOYepeNd NpH mnoaave
3aMpOCA O MPEROCTABJIEHHH MYHHUHOANBHOH YCJYrHM W NpH IOJYY€HHH
pe3ynbTaTa NpeaocTaBJIeHHA MYHHIHNAABHOH YCJIYrH

MakcuManbHbBIf CpPOK OXHEAHMA B OYEpEAd IpH HNojade 3ampoca
O NPefOCTaBIeHNH MYHHUUNAIBHOH YCIYTrH M NpH MONY4YEHHH pe3ynbTara
NpeJOCTaBleHHsA MyHUIHIANBHOH YCIIyTH COCTAaBIACT 15 MUHYT.

Ilpu HampaBNeHHH 3ampoca O NpefOCTABICHHH MYHUUMNAIBHOM YCITyrH
Mo afgpecaM, YKA3aHHBIM B NPUIOXKEHUH 1 HAacTOSAILErO perinaMeHTa, B TOM
YHcle MO afpecaM JJeKTPOHHOM MOYTHl, a Taloke Ha oQUIHATBHOM caiiTe
yapexkaenus  https://www.muzeikoshki.com/, oxuaaHnne B  ouepeaH
He Tpebyertcs.

2.13. Cpok perncTpaniH 3anpoca 3afBHTEeNs O NPeloCcTaB/leHHH
MYHHUIHOAJIbHOHR YCTyrH ’

3anpoc 3asgBHTENA O MpPEeNOCTaBA€HHH MYHHUMIANBHOW  YCIYTH
npd THYHOM  obpalueHHs B  yupexaeHHe, a Takke  oOpalueHuH
C UCIIONB30BAHUEM CpEACTB TeNe(oHHOH CBA3H, PETHCTPHPYETCS B MOMEHT
ero obpameHHus.

ITpu HampaBlIeHMH 3ampoca O MPEeNOCTaBICHHM MyHHIUNAIBHOH yCIyr B
yupexaeHHe, MpPefOCTaBIfgioNiee MYHHUIHIANEHYIO YCIyry, IO ajgpecaMm,
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1yed WIIHGLreHITHGO eodon oL B ‘M1hOL HoHHod1MoIE
wesadire o SUOHER WOL € ‘elHoWeLIad OISMKOLORH | HHUHOXOIFHAI & WIIHHBERAK



¢ HCTONB30BAaHHEM YKPYIHEHHOTO IpHdTa M mNIocko-ToMedHoro mpudTa
Bpating.

Ilpy Hamp4¥K 3aKMIOUEHHS OOIeCTBEHHOH OpraHu3allid HHBAlHAOB
O TEXHHYECKOH  HEBO3MOXHOCTH  00eCnedeHHA  HOCTYNMHOCTH  3O3HHA
(moMelleHnil) B9 WHBAJIMOOB HA CMELMANBHO MMOATOTOBIEHHOTO COTPYIHHKA
YVUpEXKAEHHs, B KOTOPOM IMpPeJOCTAaBIAETCS MYHHLMNANLHAS  YCIYra,
aAMUHMCTPATUBHO-PACIOPAAUTENLHEIM aKTOM  Bo3naraercs  0oO0A3aHHOCTD
N0 OK23aHUIO CHUTYAalMOHHON NOMOIIK HHBAIUAaM BCEX KATErOpUH Ha Bpems
npefocTaBleHUs MyHHLMNabHOH YCIyrH.

Jng uHBANMAOB N0 3peHHKO  oflecieuuBaeTcs  AyOnHpoBaHHE
HeOOXOAMMOM JUIS O3HAKOMJIEHHs 3pHTENBHOM UHQPOpPMALUHM, a Takke
HaJmMcel, 3HAKOB U MHOM TEKCTOBO# M rpaduyeckoii MHGOpMalWK 3HAKaMH,
BHITIONIHEHHBIMH YKPYTHEHHEIM INPHGTOM H PENbE(PHO-TOYCHHBIM IIPUPTOM
Bpaiina. Jna wuHBaNIMAOB 1no coyxy ofecnedmBaerca NyGndpoBaHMe
HeoOXOAMMOM JUI1  O3HAKOMIIEHHS 3BYKOBOM HH(pOpMali¥ TEKCTOBOM
u rpaduyeckoit nHpopmarmeii (Geryieii crpoxoil).

2.15. [Toxa3zaTeJH AOCTYNHOCTH B Ka4YeCTBA MYHHIUMNAJBHBIX YCJIYT

INokazaTensMH HOCTYMHOCTH M KayecTBa MYHHUMIMANBHOM YCIyTH
ABMAIOTCA:

JONS 3ag9Bl€HUH © HApeJOCTaBIeHUM MYHULMNAIBHON  YCIYIH,
[OCTYMHBHINX B 3TEKTPOHHOH dopme;

NOJIHOT@ M JOCTOBEPHOCTh HHGOpMALUW O MYHHLHMIAILHOH YCIyre,
npepoctaeieHHOH 1o TenedoHy WIH NPH JHYHOM OOpAICHHH B y4PEXEHHE,
IpeZoCTaBIAIOIIEee MyHHIMNANBHYIO YCIYTY, B MOMEHT oOpalllcHH s,

105151 000CHOBAHHBIX Kanob 3assBHTENEH;

CHIDKEHHEe MaKCHMANBHOTO CpoKa OXHJAHMA B OYEpeld NpH nopaye
3a4BJICHUS ¥ TIOYYSHHH pe3ynbTara MyHHIHUIAIBHOM YCIyTH.

2.16. Mub1e TpeGoBanus, B TOM YHCJIe YYHTHIBAIOIINE OCOOEHHOCTH
NpeaocTABJieHHs MYHHOHNAJIBHOH YCIYrH B MHOro(pyHKINHOHAJIBLHOM
HeHTpe H OCOGEHHOCTH NPEAOCTABJIEHHH MYHHIHNAJIBHOH YCIyrH
B JJ1eKTpOHHOI dhopme

MyHMUIMIaAbHAS yCayTa NIpeaocTaBAAeTCa B 2IeKTPOHHOH dopme.

[IpegocTaBieHne MYHHLUWIAIBHOH YCIAYTH B 3NEKTPOHHOH ¢opme
OCYILIECTBISETCS B COOTBEICTBHH C 3aKOHOJATeNscTBOM  Poccuickoit
depepanpy ¥ 3aKoHOgaTenbcTBOM CaMapckoil obnacTy.

HanpapneHue 3adBieHMsi B 9JMeKTpoHHOW d¢opMe HIH B BUAE
SAEKTPOHHOTO [JOKYMEHTa OCYWECTBIACTCS C YYeTOM HHGPOPMalUOHHO-
TEeXHOJNOTHYECKUX YCIOBUH (BO3MOXHOCTEH) M TpeOyeT HallM4Hud y 3asBUTENA
JOCTYIIA K perHOHANEHOMY NOpTaLy B ceTH MHTEpHET.

[IpueM W permcTpaunya 3asBieHMH, NPEACTABIAEMBIX C HCIOJIB30BAHUEM
HHGQOPMALHOHHO-KOMMYHHMKALMOHHEIX TEXHOJIOT U, OCYIIECTBIACTCA
B IPEAEAaX CpoKa PErHCTpalyy, NpeAyCMOTPEHHOrO MyHKTOM 2.13 HacToq1ero
periiaMeHTa.
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Ilpy HampaBneHuM 3asBleHUS B 3NEKTPOHHOM (opMe WM B BHAE
3JEKTPOHHOTO JOKYMEHTA B YUpeKICHHE 3anpeniaetcs TpeGoBaTh OT 3aiBHTENS
MOBTOPHOTO (POPMHPOBAHUA U MOANUCAHHA 3aABICHUS Ha 6yMaXXHOM HOCHTeJIe.

IlpenocraBnenue MYHUAIUNATBHOH YCIyTH Ha Oaze
MHOTO(]YHKIIHOHANBHOTO LEHTPA HE IPOH3BOAUTCS.

3 Cocras, NOC/JIENOBATEJBHOCTD M CpoKu BhINMOJIHCHHSA
aAMHHHCTPATHBHBIX NPOUEAYP, TPeGOBaAHHS K NOPAAKY HX BLINOJTHEHHA,
B TOM YHCJIC OCOOGEHHOCTH BBINOJAHCHHS AAMMHHCTPATHBHLIX NPOUEAYD
B YJIeKTPOHHOMH dopme

OcHoBaHHEM [N NpPEAOCTaBJIEHHs MYHMUHMIANIBHOW YCIYIHM ABIAETCS
oOpalleHHe 3agBHTEIIS.

OTBETCTBEHHBIMH 32 MPENOCTaBICHHE YCIYTH SBIAIOTCA NO/DKHOCTHELIE
IMIA YYPEeXACHUHN.

Ilpenocrabnenyie MyHHIHIANEHO! YCIyTH BKIIOYaeT B cebs cleqyromme
aIMHHHCTPATHBHEIE POHEYPHI:

1) mpueM 3agBEHUS OT 3asBUTENA O -[IPEACCTABICHHH MYHHIMIANLHORMN
YyCIyTM B TIHCbMeHHOI ¢opme nubGo 3ampoca B yCTHOM (B TOM 4HClE
NIOCPEACTBOM TeNeQOHHOH CBA3H) IWIH JNIEKTPOHHOM ¢opmax, U HX
perucTpauus; ’

2) TpepcTaBleHHe  3ajABHTeN0  MHPOPMAUMH O  pe3yAbTarte
IpefoCTaBleHHs MyHULIMNANBHOR yCayru.

3.1. AAMHHHCTpaTHBHas INpoLenypa: NpHeM 3adBJeHHd OT 3aABUTENA
O MPEJOCTABICHMH  MYHMLMUNANBHOH yYCIYrM B IIMCEMEHHOH  (popMe
nmu6o 3anpoca B YCTHOH (B TOM HHCHE NOCpPeAcTBOM TeneOHHOH CBA3M)
HITH 3EKTPOHHOM (hopMax, ¥ WX perucTpaliys:

OpH JIMYHOM ofpallleHHHd 3asBUTENS, B TOM WYHCIE IOCPEACTBOM
TeNeQOHHOH CBS3M — B MOMEHT ofpameHHd, B CPOK, He MPeBBILIAIOLIUA
10 MuHYT ¢ MOMeHTa O0palllerus;

IIPY HAIPaBJIEHUH 3aNpOCa O NPEAOCTABICHHH MYHUIUMANLHOR YCIYry B
YYpEXICHHE, TPENOCTARNSAIOLICE MYHUUMIANBHYIO YCIYry, IO afpecaM,
YKa3saHHEIM B [IpHIOKEHHH | Hacrosmiero pernaMeHTa, B TOM HHCIE [0 aApecaM
9MEKTPOHHOH  IOYTEI, M  4Yepes OQHUUHANBHBIN  CaliT  YUpexXIeHHS
https://www.muzeikoshki.com , 3adBleHHe pPeruCTpUpPyeTCs B TEUEHHE OXHOTO
pabouero gHA CO OHS IONTyYEHHS 3aNpOca 3asBATEI.

OcHoBaHHEM i Hayajla AOMHHACTPATHBHOIO AeUCTBUA SBMAETCS
nHYHOE OBpameHne 3asBUTENS, B TOM HHCTe TOCPEACTBOM TelleOHHOM CBA3H, B
yuipexjaeHde, MO0 ronydYeHue 3ampoca O agpecaM,  yKa3aHHBIM
B IPUJIOXKEHUH 1| HACTOSINEro pernaMeHTa, B TOM YHCIE 110 AajpecaMm
3NEKIPOHHOM MOYTHI U uepes OopHLMaNBHBIA  caliT  yupeKOeHus
https://www.muzeikoshki.com , 3asiBlieHHe PErHCTPHPYETCA B TEUEHHE OMHOTO
pabouero [HA CO AH NOMyHMEHUS 3aNpoca 3agBUTENA.




10

3agBlIeHHE Ha MpPeOCTaBlIEHHE MYHHIMIAIBHON YCIYIH B ITHCHMEHHOM
Bule odopmnserca Mo (opMe COrMacHO MPHIAOKEHHIO 2 K HAcToAlleMy
perjiiaMeHTy.

KpureprieM  NpWHATHS  pellleHMd TpH  BBINOJHEHHH  JaHHOH
aTMHHHECTPATHBHON NMPOLIEAYPHI ABIseTCd HAMWYHE 3asBACHUA MIM 3arpoca o
IpefoCTaBieHN  MYHUUUNAIBHOH  yCIyrd. Pe3syjasTaToM  BEIIOJIHEHHA
AMMHHHCTPATHBHON MPOLEAYPH! ABIAETCA MPHEM OT 3aSBUTEN 3asABJACHHUS HIH
3ammpoca O TPeJOCTaBIeHHY MYHHUITUIIANBHOH YCIIYTH H HX PErHCTpalus.

Coocobom (uxcanun pe3ynkTaTa BEINIOJIHEHMA AaHHOU
aJIMHHHMCTPATHBHON TIPOLELYPHl ABIAETCS CO3TMAaHNE PErHCTPAIIMOHHON 3aIucH
B JKypHale perucTpallMd ¢ YKa3aHHEM HAaMMCHOBAaHHA OpPTaHHM3allHH HIIH
damMuIid, MMeHd, oT4ecTBa (NIPH HATHYMH) (PU3MIECKOro JUIA, KOHTaKTHOTO
Tene)oHa, 3MEKTPOHHON IIOYTHI, HAMMEHOBAHMWS JKCKYPCHM, KOJIHMYECTBA
JKCKYPCAHTOB B [PYNIE, JKENAEMOr0 BpeMeHM Hauala SKCKYPCHH,
JOTIONHUTENEHOH MH(pOpManuH (0 HaMW4YWM y 3asdBHTENs JIBFOT Ha OIUIATY
3KCKYPCHH). ;

3.2. AIMHMHUCTpPaTHBHas Mpolefypa: NpPEeAOCTaBICHHE 3aABHTEIIO
HHQOPMALMK O pe3ylbTaTe NpeAOCTABICHMA MYHHIHNANLHOH  YCIyTH

OCYILLECTBNACTCA:
Opy JuYHOM oOpalneHwn 3asBuTens (B TOM 4YHCIE IIOCPEACTBOM
TeneOHHOH CBA3M) — TyTeM OCYLIECTBICHHA 3allMCH  HAa MPOBE/ICHHE

SKCKYPCHH B My3€€ B JKypHajie PETHCTpallMH H YCTHOTO HHGOPMHPOBaHHA
3agBUTENS O PETUCTPAlVH 3a5BKH C YKa3aHHEM BPEMEHH M MECTA SKCKYPCHH;

Opd  TNogade  MHCBMEHHOTO  3afBI€HMs O  IIPCAOCTABICHHH
MYHUUMIOAIRHOM YCIYTH, B TOM 4HCJE MOCPEACTBOM 3JEKTPOHHOM IOYTHI —
OTBET TOTOBHTCA M pETHCTPHpYeTcs B TeucHMe 2 pabouux AneH ¢ MOMEHTa
nmony4eHus obpameHus. Pe3ynbTaT NpefocTaBIeHUsA MyHHIMNAIBHOM YCIYTH
HanpaBigeTcs 3adBUTENIO He NO3JHEe, YeM Ha ciaexytomiuid paGouuil jneHb
¢ MOMEHTa pericTpalyy OTBETA. _

B npenocrapfieHHH MyHHLUNANBHOR YCIyrH 3asBHTENIO MOXET OBITH
OTKa3aHO II0 OCHOBAHMAM, NPEeIyCMOTPEHHBIM MYHKTOM 2.9 perjaMenTa.
BsToM ciaydae, npH JHYHOM o©OpaIleHHN 3asBUTE HJIHM MCIIOIB30BAHHH
CpeACTB TeneOHHOI CBA3M C LENbl0 MONY4eHWs MYHHMIMNANBHOH YCIyTH,
OTBETCTBEHHOE JIUIO YIPSKICHUA B YCTHOH (opMe HHOOPMHUPYET 3asdBUTENS
00 OTKaze B TIPeNOCTABNEHHH MYyHHLUHIANBHOH YCIYTM B COOTBETCTBHH
¢ HACTOAIIMM pernameHToM. IIpy oTka3e Ha THMCEMEHHEIE  3alIPOCH
WM 3aTpOCEl B DIEKTPOHHOM BMZE, OTBETCTBEHHOE JIHLO O(OpMILET
yBeoMiIeHHEe 00 OTKase B MPEJOCTABNEHMM YCIYrH Ha ONaHKe y4pexACHHA.
VYBemoMIeHHE  NOANMCHIBAETCS  PYKOBOAMTENEM  YUPSOXKACHHI  HIH
YIIOJIHOMOYEHHBIM UM JOIKHOCTHBIM TIMIIOM, perucTpUpyeTcs
B YCTAHOBIEHHOM TOpsJKe M JOIKHO COAEPXKATh CIEIYIOLIME CBESHH:
baMmwiInsg, uMs, OTUECTBO 3asABHUTENS, aipeC, HAa KOTOPHI HamnpaBigercd
yBReJOMIIeHUe, HaUMEHOBAaHHE YCIYyI'H, NpHYHHA OTKa3a B INPEAOCTaBICHHH
YCIyra.
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Pe3ynpTaToM aAMMHUCTPATUBHOTO JAEHCTBUS SBIACTCS IOJy4EHHE
3asBUTeeM HHGOPMALMH O 3aIMUCH HA KOHKPETHYIO0 O030PHYI0, TEMaTHYECKYIO
AHOO WHTEPAKTHBHYIO SKCKYPCHIO MYHHIUMANBEHOIO My3ed C yKa3aHHeM
BpeMeHH U MeCcTa Havdasia SKCKYPCHM WiIH HallpaBleHHe YBeIOMIIeHHs 06 oTKase
B IPEJOCTABNCHUY MyHUIHUIIANBHOH YCIYTH.

Cnocobom ¢uxcanuu pe3ynbTaTa BBITIIOJTHEHHS JaHHOIA
aAMHUHHCTPATHBHON MNpOLEeAypHl SBIAETCS BHECEHHE JAHHBIX 00 WCIOTHEHUU
3anpoca Ha NpeJoCTaBlIeHHE MyHHIHITAIBHON YCIYTH B XypHaje pericTpalyu
C yKa3aHMeM criocoba NpegocTaslieH|s 3asIBUTEN MH(POPMALH O Pe3ybTaTe
NpeIoCcTaBieHHss MyHUITUNANBHOMN YCITyTH.

[locnemoBaTenbHOCTh  AAMHUHUCTPATHBHBIX  AedCTBHH  (mpoueayp)
IO MPEAOCTAaBICHUI0 MYHHUMINAILHOH YCIYTd OTpakeHa B OIok-cxeme,
[IPENCTaBIEHHOM B MIPUIIOKEHUH 3 HACTOAIIEIO PeriaMeHT4.

3.3. B cirydae HEBO3MOXKHOCTH 110 OOBEKTHUBHBIM NPUYWHAM NPOREACHHS
3KCKYPCHM B 3apaHee 3a06pOHHpOBaHHBI JeHb M 4YaC, OTBETCTBEHHOE
JIOIDKHOCTHOE JHII0 MYHHLHMIAILHOTO My3€f H3BELIACT 00 3TOM 3asBHTEI
B CPOK, HE IMPEBHIIAOIIHWNA ONHOrO ITHA C MOMEHTA pelleHHs o0 OTMeHe
IepPBOHAYANIBHOH 3aNMCH Ha 3KCKYpPCHIO, C YKa3aHWEM IMPHYUH TaKOH OTMEHHI
no TejdeOHy MIH 3IEKTPOHHOH MOuTe M NpeiaracT APYCYIO HATy M BpeMs
NPOBEACHHS SKCKyPCHH.

3.4. Ecmu 3adBuTeNnh He MOXET B HA3HAYEeHHOE BpeMs IIOCETHTH
3KCKYPCHIO, OH JIOJDKEH M3BECTHTH 00 3TOM OTBETCTBEHHOE JOJDKHOCTHOE JIHLIO
MYHHIHIATEHONO0 My3esl IIOOBIM [JOCTYNHBIM cIIocoO0OM He TO3AHeE dYeM
3a | JeHs 70 Ha3Ha4YEHHOTO BpeMeHH Havdala 3KCKYPCHH.

4. @opMB1 KOHTPOJIA 33 HCIIOJIHEHHEM AAMEHHCTPATHBHOIO PeriaMenTa

4.1. lopagok ocyuiecTBIEHHS TEKYIero KOHTPOJIA 32 cobogennem
H HCMIOTHEHHEM OTBETCTBEHHBIMH AO/UKHOCTHBIMH JIHIAMM [IOJIOKEHHI
AAMHHHCTPATHBHOIO PpPerlaMeHTa M HHbIX HOPMATHBHBIX MPABOBBIX
aAKTOB, YCTaHAB/IHBAIOLIHX TpeGoBaHUS K NpeXoCcTABICHHIO
MYHHUHNANBHOH  YCJyrH, a Takke 32 NPHHATHEM  pelIeHHH
OTBeTCTBEHHBIMH JTHIAMH

KouTpone 32 0eATeNbHOCTIO YPEKACHHS OCYIIECTRIAETCS MOCPEACTBOM
NpOLeAYp BHYTPEHHETO H BHEMIHEro KOHTPOJIA.

BHyTpeHHHH KOHTpPONb OCYIUECTBIAETCA PYKOBOAMTENEM YUpekKIeHHS,
a TAKKe JIMLIOM €To 3aMellalouM. BHYTpeHHui KOHTPONb NOApa3NeNseTcs Ha:

ONEPaTHBHEIM KOHTPONE (MO BHIIBAAEMBIM HpPOONEMHBIM (akTaM
# xKanobaM, KacaroIIUMCs Ka9ecTBa NPeJOCTaBICHHUS YCIyTH);

IUIAHOBEIM KOHTPONE (KOHTPONE B COOTBETCTBHH ¢ rpaduKaMu
H [UIaHaMK, YTBEPXIAaeMBIMH PYKOBOAUTENEM YUPEXKISHHUA ).

AJIMHMHHMCTpaltUs OCYILECTBIIET BHEHIHHI KOHTPOJB 3a AEATEIBHOCTHIO

YYPEIKIOCHUS ITyTEM:
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¥991e1dadIrol I9HXLOT HIALDA HOHAIRIHITHHAW HHHSIABLO0TdI O HIJOHISh1O
andod orHHerdOHRLOA  ‘KHHOIKAdRA HMIOOHAISIKSY  eroudsn 01804
ouHoRoL € ‘oHdBrAiod EKI91BUE1oMAS0 MExIror mdegodu o19gOHEL |
‘(MLooHgEHISPdE)
MIJOHHIE1oUoY M HIooHdidodioH WEHWHEH00odl 91BhO€10 ISHXEON HIAIDA
HOHIIBLUMITHHAW WonHorgelooradn ee rodinod Mwdodp u owedory
uunecuHeldo B HerXedl HHHOHAT9g0 ‘HemKedl 19HOdOLY 00 AIrOHK WOL 4
‘WILI0L MOHIIBIHNMMHAW WoHHArgeldorddu ge Brodinon wewdod n
Aaredon M BHHEE00IdL JHMOIBIMIFAEHBIIA F‘BHHMKOLOI] ‘p'p
*WOELI9IrILBTOHONBE WHITIOIAGLOHAY O
HHE101981009 d  JIDOHHAMIOISHIO0 1A09H  ‘WIAIOA  YOHIUBUWNHHANW
suHSIrgeLooradn oWOX 4 (SIWOBIEIOSMAD0) SIWOBWHMHHAL ‘(SMELOUITERQ)
BHELOWOY M EKHHomed ®E SIMHHOMIOIAEIO ‘BlIHIY  AIHIOOHXIOL
AIAIrA HOHIUBUHNIHHARN
BHHAIrdELYOTadU 2X0X 4 (JITWIBLALIMAI0) JdWaeWHHHAD ‘(AHELINONEIQ)
BHELIMOU M BUHIMA ®E MHIr XIMHLIOHMKIOY 9LIOHHIELILIEL) ‘€
"BIrgLUGKRE
omusmedgo AwoHIaIHON ol Kolkrodgodn mddegodil SI9HOHELIISHY
‘eHeId0 OJOHHBY WaLaLUYogoxAd
WigEHamKdoarl  ‘wmoHMMMIOY  eHOMBd  OJOHINBUMIIMHAW  «I9dALIIrAN
sHHAIgRdUA 90MOORHOLAIOIDKIAD® AQIAl XISHHIEIOWOLS4ToN ‘XKHHIIKARA €
JAIDA XIGHAIPLIHIIMHAW BUHeRERNO ealooned oxdogodu ou  puirudrodsm
kuHsrogodu woduedl O HMHEIOISE1000 8  EOLIKIMALOAMAD0  MIAIOA
HOHIIBLIMITHHAN KuHOIrdeldoradn wdiosred M 1gioHIron exdssodff
HIAIDA HOHIBHHNHHAW BHHAIGeLI0Y3dl WOdLddheN H HOLOHUOU 8L
prodiaon wdodp u dorsdom drdoMh WOl 4 ‘HIAIA HOHIUBUHNMMHAW
sHHOIrgeLYOrddu  edldonedM M MIoHron Modoesodu XigoHeIIOHd H
XIGOHRIH KHHAUALIIMAD0 9gLdoHhHTondan u yowsdoyy 7¥
. ‘HIAIDA
VOHYIBLIMITHHAN KHUHBERNO BH100heN U 1dloHIol odsgodu xuHoTadgodm
‘sunamedgo wewied o yodegodu suHSTeg0dN ‘UIAOA HOHIIRUMTHHAN
suHRERWIO Aooduos oun Hemkxedl Qorex H HHHomMedgo eeHIBHE
‘roudan MrIHHALAYAdLO BE NIAIOA HOHIUBUUITUHAW BALOShEN H
H1J0HUALOOY HAIAIRERMON  XIMHEOHOO BIHHAOLMHOW  EBHHaTsgodn

Zl
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5. HocyneGubiii (BHecyaeOHBIH) MOPAIOK 00:KATOBARNS PelUEHHI
u geiicTBuii (De3gelcTBUS) AAMHHHCTPANHH, 2 TAKXKE JOKHOCTHLIX JINLL,
MYHHIHNANBHBIX CIYKAMHX

5.1. AudopMmanusa aas 3aseurTeleil o6 HX mpase Ha AocydeOHoe
(BHecyneGHoe) oOxkanoBanune JelicrBuil (Oe3pecHCTBHSA) H  pellleHud,
NPHHATBHIX (OCYLIECTBIAAEMbIX) B X0l€ NMPEAOCTABJCHHA MYHHLIMIAALHOH
yCAYrH

3agBUTENN MMEIOT IIPaBO HA O0XKallOBaHUE pellleHUH, MPUHATHIX B XOJ€
IpeNOCTABJICHHA  MYHHUHDQJIBHOH  yciyru, JelictBuili  (Oespeiicrsus)
JODKHOCTHBIX JIULl YUpeXKAeHWH, NpeZoCTaBNAI0NMX MYHUIMIAIBHYIO YCIYry
B JOCYNeOHOM MOpAJKe.

5.2. lIpeameT xocyne6HOro (BHECYACOHOr0) 00XKATIOBAHHA

IIpeamerom mocynebroro (BHecynebHOro) 0b6KaloBaHUA MOTYT ABIATHCS
netictus (be3nelicTBHE) NOMKHOCTHEIX JIHI YYPEXKISHUS, IPENOCTABMAIOLIErO
MYHULIHIANBHY0 YCIYry, & TaKkKe [PUHAMAEMBIE HMH PElIeHAs IpH
IpeJOCTaBNCHUY MyHHULIUITAIBHOM yCITYTH.

3asBUTENs MOXET OOpaTUTRCA ¢ Xanoboif B TOM YHCIE B CIERYROLIUX
clyqasx:

1) HapylLleHHe CpOKa PErHCTpaL|y 3anpoca 3adBUTENS O NPeJOCTaRIeHHH
MYHULUNIANBHOR YCITYTH;

2) HapyIlleHHe CpOKa MPeZOCTaBIEHUS MYHHIMITAIEHOM YCIIyTH;

3) TtpeboBaHMe y 3a’ABHUTEN JOKYMEHTOB, HE IPEXYCMOTPEHHBIX
HOPDMAaTHBHBEIMH IpaBOBEIMM akTaMu Poccmiickodi denepanuu, HOpMATHBHBIMU
npagoBeiMH akTaMd Camapckoit o0nacTH, HacTOAIIMM  PpErNiaMEHTOM
JULA IpeJOCTaBICHHA MyHHHNATILHON YCITYTH,

4) oTka3z B TIpHeMe JOKYMEHTOB, IPEAOCTAaBJIEHHE  KOTOPBIX
NpexyCMOTPEHO HOPMATHBHEIMH ITpaBOBBIMH axTamu Poccuiickoi ®enepainuu,
HOPMATUBHBIMH IIpaBoBBIMU akTaMu Camapckoit obmacTH, HaCTOAIINM
perIaMeHTOM I MPEAOCTaBICHUA MyHHLUIIAIBHOM YCIIYTH, Y 3aABHTEN;

5) oTKa3 B NpeNOCTaBNEHHH MYHHLHNAILHOM YCIYIH, €CIH OCHOBAHHSA
OTKa3a HE MpeAyCMOTpeHbl QeNepanbHEIMM 3aKOHAMH W NPHHATHIMH
B COOTBeTCTBMM ¢ HHMHM MHBIMM HOPMATHBHBEIMH [pPaBOBHIMH aKTaMH
Poccufickoil Denepanyid, HOpMATHBHBIME INpPaBOBBIMU akTamH (amapckoii
obnacTh, HACTOALIMM PErIaMeHTOM;

6) saTpeboBaHHe C 3ajiBUTENA NpPH MPEIOCTABICHHY MYHHIIMIIANBLHON
YCIYTH IIIarhl, HEe NpPeJyCMOTPEHHON HOPMATHBHBIMU NPAaBOBHIMH aKTaMH
Poccuiickoli ®ezepanuu, HOpMaTHBHBIMU ‘'NIPaBOBBIMM akTamH (CaMapckoii
obracTi, HACTOSILHM periaMeHTOM.

5.3. OcHoBanua And HayajJa  nponeaypsl  aocyaedHOro
(BHecynebHOro) o6kaioBaHKuA



14

OcHoBaHMEM [ Hayana npouexypsl nocyneGHoro (BHecyAeOHOro)
OoOKaNOBaHMA MABIAETCH TIOCTYIUICHHE B YUpexIeHHE, [PeAoCTaBIgiOIIEe
MYHHIHIATBHYIO YCIYTY, U (MIH) B aAMUHHCTPALIUIO Kano0bl OT 3aABUTENA.

XKamoba moxer OBITH Hampapie€Ha [0 TIOYTE, C HKCIOIB3OBaHHEM
UH(OPMAIlHOHHO-TENeKOMMYHUKAI[MOHHON ceTH IHTepHeT, oQHIHAILHOIO
caifTa aIMHHEICTPALMH HIIH YUpeXIAeHUs, NpeJoCTaBIMIOIIEro My HULANATEHYIO
YCIYry, EIMHOIO MopTala, a Takke MOXKeT OBITh MPUHATA NPH NUYHOM MpHEME
3aBUTEIA.

B xanobe ykaspBaroTCH:

HaMMEHOBAaHHE aAMHHHCTPALMK WM YYpSXKAEHHA, THOO (haMIIus, UM,
0TYecTBO (eCl MMEETCd) COTPYAHHKA aJMUHUCTPALMH WIH YUpexJIeHud,
pellieHus u neiicTeus (Oe3neiicTBrE) KOTOPOro 0OXaIyIOTCS;

daMuIHg, HMA, OTIECTBO (eClIH HMeeTCA), CBEACHHA O MECTE JKUTENbCTEA
3aABHTEN, & TaKyKe HOMep KOHTaKTHOTO TeliedpoHa, afpec MeKTPOHHOH MOYTEI
(mpH HATMYMHK) M MOYTOBEIH afpec, N0 KOTOPHIM JOJDKeH OBITh HalpaBieH OTBET
335 BUTEIO;

MOJHOE W COKpalleHHOEe HAaMMEHOBaHHE, OpTaHH3AlHOHHO-TIPAaBOBas
(popMa, IOpHIMUECKHH aApec U MECTOHAXMKAEHHE U KOHTAaKTHEIE TeleQOHEl —
IJIs IOpUAMYECKOro nuua; _

cBeZIeHUS 00 00XMalyeMBIX pellieHUsAX U JeAcTBusIX (Oe31eHCTBHE);

JOBOJIbI, HA OCHOBAaHHM KOTOPHIX 3asiBHUTENIE HE COMIACEH ¢ pellleHHueM
win JeifcrBueM (Oe3nmeiicTBUeM). 3agBUTENIEM MOTYT OBITH TNpEACTABIEHBI
JOKYMEHT5!, NOATBEPXKAAMIIUE €r0 JOBOABL, JIHOO MX KOIHHU.

Hanoba momxHa 6BITE HamMcaHa pa30OPYMBEIM [TOUEPKOM, He COIEPKaTh
HEUEH3YPHBIX BLIpaKeHUH.

5.4. IlpaBa 3asBHTe/s HA MOJyYeHHe MH(pOPMALHM M JOKYMEHTOB,
Heo0XOIHMBIX AJIfl 000CHOBAHMS H PACCMOTPEHHS Ka00b1

3asBHUTENs> HMEET MpaBO Ha NONyYeHHe WHPOPMALMU H JOKYMEHTOB,
HeoOXOOUMEIX A1 000CHOBaHHS U pacCMOTPEHHUS JKalloGkI.

5.5. Bolmecrosimne OpraHsbl MYHHIHIAJbHOMH BJIACTH
H J0/IKHOCTHBIE JIHNA, KOTOpPbIM MOKeT ObITL agpecoBaHa JKaJjioba
3aBUTeNd B focyaeOHoM (BHecyaeOHOM) mopsake

XKanobsl 3asBuTENEH paccMaTPUBAKOTICA PYKOBOOUTENEM YUpPEKICHHA,
NpEeJOCTABNAIOMIEr0 MYHULMNANBHYIO YCIyry, U (HIH) PpPYKOBOAHTENEM
aqMMHUCTPALHH.

5.6. Cpoxn paccMOTpEeHHS 3Ka100bI

Xanoba, mOCTYNHBILAA B aIMHHUCTPAUMIO WIH YUpeXAeHHE, NTOJJIEKHUT
PacCMOTpeHHIO  PYKOBOAMTENEM  YUPEHACHHA  MIH  PYKOBOMHTENIEM
aIMHHUCTPALIMH B TEYEHHE MATHAAUATH paboynx JHEH CO JHA €€ PernCTpalyy,
a B ciy4ae o6XanoBaHHA OTKa3a YUpeXJAeHHd B INpHEME JOKYMEHTOB ¥y
3agBUTENA JMOO B HCIpaB/IEHHM AOMYIIEHHBIX ONEYaTOK H OIMHOOK HIM B
ciygae  OOXaJlOBAaHMA  HApyLIEHHWSA  YCTAHOBJIEHHOIO  CpPOKa  TaKHX
HCTIIPABIICHUH — B TeYEHUE MATH paboynx aHEH CO JHA ee perucTpalHm.

I
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57. Pesyabrar aocyaebHoro (sHecyaebuoro) obxanoBaHHA
NpHMEHHTEILHO K Kax/10i npouesype J1n60 HHCTAHIHA 00:KaJIOBAHHSA

[To pesyneTaraM BCECTOPOHHETO K. CBOCBPEMEHHOTO DAaCcCMOTPEHHA
KaoObl  YIPeXACHHEM, PEAOCTABNAIONIEM ~ MYHUUMOAIBHYIO  YCHYry,
4 (WiK) AIMUHACTPAUMell TPHHUMAeTcs pelmeHHe 06  YNOBJISTBOPEHHH
TpeGoBaHui 3asABUTENS, B TOM 4HCIE B OPME OTMECHEI MPMHATOTO PEIICHNAA,
BO3BpaTa  3aABHMTENIO  JEHEXHBIX  CPEACTB,  B3MMaHHEe  KOTODBIX
He MPeAyCMOTPEHO  HOPMATHBHEIMM  NPaBOBBIMH  aKTaMH Poccuiickoi
defepalliy, HOPMATHBHBIMH NpaBoBHIMM akTaMH CaMmapckol 00J1acTH,
HACTOSIIMM perjJaMeHTOM, a Takke B MHBHIX (opmax, mnbo o0 orkaze
B €TO yAOBJIETBOPEHHH, © YeM 3ajdBHUTENMIO HANpPaBIACTCA NUCBEMEHHEIA
MOTHMBHMPOBAHHBIA OTBeT (MO TOHTE 3aKasHbIM INHCBMOM H HO JKCIAHHIO
3aABHTENA B 3IEKTPOHHOH (JOpMe, HIIM TIepeAacTes JIMYHO B PYKH IO POCINCE),
COIEPAIUI pe3yIbTaThl PACCMOTPEHHUS OOpAILEHHS.

B ciyuae YCTAHOBIEHHA B XO4E HIM TI0 pe3ynbTaTaM pacCMOTpPEeHHA
Kano6pl  MPH3HAKOB  COCTaBa  a[MHWHHCTPATHBHOTO  NpaBOHAPYILICHHA
HJIH MPECTYIUIEHHA HMEIOLIMEC] MaTepHalbl He3aMeUINTENIBHO HalpPaB/AOTCs

B OpraHH! MPOKYpaTyphL.
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Tpunoxenue 1

K AJIMEHUCTPATHBHOMY PETTAMEHTY

10 NIPeJOCTARIEHHIO MYHHIMIIANBHON YCAYTH

«3an#ch Ha 0630pHbIE, TEMATHYCCKHE B HHTCPAKTUBHBIC
3KCKYPCHH, POBOIUMBIE MYHHEHITAIBHBIMH YIPEXKICHAAME)

!

HudopMauus 0 MECTOHAXO0XJIEHHH H rpadHKe paGoTbl, cIPABOYHLIE

TesiehOHBI, AAPECca AIEKTPOHHOI NOYTHI, aApeca OPHRHANLHBIX caHTOoB
B HHPOPMAITHOHHO-TETEKOMMYHHKAHOHHOH ceTn «HHTEepHEeT
ydapexaenni, NpeaocTapasiOIHX MyHHIHNIAAbHYIO yCIyry

Ne | Opran/yupexaeHHe, MecToHax0XACHHE, I'padux paboTsl ydpexaeHui,
I/ | IpeAOCTABIAIOINEE cnpaBo9HEe TENeQOHB! H MPEAOCTABIISTIOMMX MYHHIHIATEHYEO
MYHBHIATATBHYIO ajpeca SNEKTPOHHOM MOUTHI YCIIYyTyY
ycmyTy yupexaeHuH,
NPEAOCTABNAIOLIMX
MYHHLHTIATBHYIO YCIIYTY

MBY 446800, Poccusa, Camapckas Pexxum paGoter: IloHefeMbHHK —

«Menocenenueckoe | o6nacts, Komkunexuii pation, | Yersepr ¢ 8:00 go 17:00

yTipaBJcHHE ceno Komkw, yim. 60 net [Larauna ¢ 8:00 — 16:00.

KYALTYPBI» OxTa6p4, 1. 21 «B». Brxoanoii aeHL —Cy600Ta, BOCKPECEHRE

Komxunckuit tenedou: 8(84650)2-13-72;

HCTOPHKO- e-mail: kosmuseum@yandex.ru

KpaeBe{UeCKHH caiT:

My3eit https://www.muzeikoshki.com

MYHHLHIAIBHOTO

paifoHa

KomxyHcku#




17

[Tpunoxenue 2
K AIMUHHCTPaTHBHOMY PErIaMCHTY

(HanmenoBaune 6praua MECTHOT0 CAMOYTIPABICHAT)
110 MPEeACCTABNEHUIO MYHHIIMIIATIBHON YCIYTH
«3anHck Ha 0030pHEIe, TEMATHIECKHE ¥ HHTEPAKTHBHBIC
AKCKYPCHH, NPOBOIMMEIE MYHUIUIAIBHBIME YYPEKACHAAMMIY

dopma 3aABAEHHS HA NPEROCTABIEHHE MYHHIHIANBLHOH yCayrH
«3anuch Ha 0030pHbIE, TEMATHYECKHE H HHTEPAKTHBHBIE IKCKYPCHH,
NPOBOAHMbIE MYHHIHNIAJLHLIMH yUPeKACHHAMH

(Mununanel, GpaMHIAS pyKOBOTHTENA
yupexAeHUs, HauMEHOBaHHE My3€es)

(QaMuIua, UM, OTIECTRO 3aABHTENS,
HAMMEHOBAHHE OPraHu3alHH-3adBHTENA)

(Mecro perHcTpaliy (IIOSTOBEIH aJpec):

(Tenedon)

(E-mail:)
3ASIBJIEHUE

[Ipomury mpon3BecTH 3aITHCEh Ha 3KCKYPCHIO:

(HaMEHOBAHHE BHICTaBKH, IKCIO3AHHH)

(naTa v BpeMsa SKCKYDCHM)

(KOJTHYECTBO TMOCETHTENE!)

(nononHUTENEHAS HHGOPMALHSA)

[Ipolny HaNpaBHTH NOATBEPHKACHHE O 3aIIHCH:

Ha snexTponHEi#i aapec:

Ilo Tenedony:

(TloAnucs)
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(Hara)
[Npunoxenue 3
K AAMHHUCTPATUBHOMY pETIaMCHTY

(HAMMEHOBAHHE OPraHa MECTHOTD CAMOYAPAB/ICHNA)
10 NpeNOCTABIEHAIO MYHMIIHIIAABHOH YCIYTH
«3aruch Ha 0630pHEIE, TEMAaTHYECKHE H MHTEPARKTHBHEIE SKCKYPCHH,
NPOBOAMMbIC MyHRUHNANBHLIME YIPEKICHHAMMD

Biaok-cxeMa npeAocTaB/IeHHsi MyHHIMNAIAbROH yCayra
«3anuch Ha 0030pHBIE, TEMATHYECKHE H HHTEPAKTHBHLIC JKCKYPCHH,
NpPOBOJHMBIEe MYHHIIHIIAILHBIMH YUPeKAeHHAMID

[}

3ASIBUTEJIb

ITpuem 3anpoca (3agBNECHUA)

hd

Perncrpauus sanpoca
(3adBIICHUA) YIPEKACHHUEM,

OKa3bIBAIOLIUM
MYHHLHOANBHYIO YCIYTY
W
PaccMoTpeHHe 3ampoca Hanpaenenue yBenoMaeHus
(3asABNEHUS) YUpEKICHUEM, 00 OTKa3ze B IpeaoCTaBNeHTH
OKa3bIBAIOLIAM > MYHHIHHANBHOR YCIYTH
MYHHLHIATEHYIO YCIYTY

HanpasieHde 3asgBUTENIO Pe3yNbTaTa MyHHLIMITATBHOH
YeIyTH

3ABEPIIEHVE ITPOLEAYPEHI



