I'/IABA
CEJBCKOI'O IMOCEJIEHUSI
HOBAS KAPMAJIA
MYHHUIIUITAJBHOI'O
PAMOHA KOIIKUHCKHN
CAMAPCKOM OBJIACTH
NMOCTAHOBJIEHHUE
or 05.11.2014 roxa Ne 28
c. Hosas Kapmana

O BHECEHMH M3MEHEHMH B aJMUHHCTPATHBHBIA pernamMenT AJMUHHMCTpalMK cenbekoro mocenenus Hosas
Kapmana mynuimnansHoro paiiona Komkurckuii Camapekoil obnacti no npoueaype npeaoctaBlieHHs
MyHHUHNATBHOH yeayru «OdopmiaeHHe CNpaBKH O MPOKWMBAHHH B T.4. CE30HHOMY, YTBCPKICHHOIO
nocranosnenueM Inapel cenbekoro nocenenns Horas Kapmana mywuumnanssHoro padona KoumKHHCKWH
Camapckoii obnactu ot 14.10.2012 r, Ne 27

B coorBercTBun ¢ ®eaepansbiM 3akonoM ot 27.07.2010 Ne210-03 «OO6 opranuzauuu
Npe0CTaBNeHHs TOCYAAPCTBEHHBIX B MYHHUMNAIBHBIX YCIYr» H BO MCIOJIHEHMH NyHKTOB 1 M 2
pazjena | nporoxona 3aceianusi 06,1aCTHOH MEKBEOMCTBEHHOH KOMHMCCHHM 110 ITPOTHBOICHCTBHIO
koppynun# ot 20.06.2014r.,

[TOCTAHOBJIAIO:

1. BHecTH B aIMHHHCTPAaTHBHBIN periaMeHT cenbckoro mnocesnenuss Hosas Kapmana
MYHHIHMaMBHOT0 paifona Kotmkunckuit, mo oGopMIeHHIO CIpaBKy O NPOKHBAHUH B T.4. CE30HHOM
" YTBEPIKIAEHHOTO nocraHosienuem [aBel  cenbekoro nocenenns Hosag Kapmana
MyHHLHAIAIbHOro paiiona Kowkunckuit Camapekoii o6nactu ot 14.06.2012 r. Ne 27 cnenyromue
H3MEHEHHS:

1.1 TIyHkT 2.4 H300KHTh B CICAYIOLEH peAaklUnd: CPOK MPEAOCTABICHUS MYHHIMIATEHON
YCIAYTH HE JIOMKEH npesbinars 5 (1s1h) pabounx JHEHA ¢ MOMEHTAa PEerdCTpPaluy [OCTYIMBIIETO
3aSBJACHHSA ¢ NPHIOKCHUEM JOKYMEHTOB, HEOOXOAMMBIX U NMPEAOCTaBICHUS MYHHIMNAILHOMH
YCIYIH, NPeAYCMOTPEHHBIX HACTOSIMM aAMHHHCTPATHBHBIM PErIAMEHTOM.

1.2 Pazaen 2 A0MOMHATE NOANMYHKTOM 2.16. ClEAYIOMIEro COAEPKAHMS:
«2.16. Ilokazarenu ZOCTYNMHOCTH H Ka4eCTBa MYHHIUHIAIBHOH yeayru

2.16.1 Tloka3aTenst JOCTYIIHOCTH MYHHIHNATBHON YCIYId ABIAIOTCS:

1) paBHbIe 1paBa 1 BO3ZMOXKHOCTH 110 OJIYHEHHIO MYHHIMIIATLHOMN YCIIyTH JUIS 3asBHTENICH,

2) obmas uHdopMalHsa 0 Nopaake | crnocodax moTyyeHus MyHHUANAILHOR YCIyry IU1s

sasisuTeneii(B cetu MaTeprer, B CMU, Ha nHOpMalLHOHHBIX CTEHaX, Mo TenedoHy, no noure,

B TOM YHCJIE 3JIeKTPOHHOH):

3)KOM(POPTHOCTD OKUARHHUSA [IPH TIOAAYC 3AABICHUS.

2.16.2. [ToxazatensiMi KauecTBa NPEAOCTABICHHA MYHHIUITAIBHON YCIYTH SBIIAIOTCA:

1) cobmonexne CpOKOB NpeloCTaBIeHus MyHHIMTIAILHOH YCIYIH, YCTAHOB/IEHHBIX
HACTOS UMM AZIMHHUCTPATHBHBIM PEraMeHTOM;

2) YAOBIETBOPEHHOCTH 3asBUTE/CH OTHOLICHHEM JO/DKHOCTHBIX JIHIL B [IpoLecce
MPeIOCTABRICHHS MYHHIIHIAILHON YCIYTH, TOTOBHOCTH OKa3aTh A pexTHBHYIO NOMOIILb IIPH
BO3HHKHOBCHHH TPYAHOCTEH;

3) o6ocHOBaHHOCTH OTKA30B B MPEAOCTABIEHUH MYHHIMTIATBHON YCIYTH;

4) orcyrcTBHEe 000CHOBAHHBIX XKAINO0 HA HAPYIUEHHS [10JI0KEHHH HACTOALIErO
aJIMHHHCTPATUBHOIO perjlaMeHTa.

5) cHHXKEHME BpeMEHH 0)KHIaHUS B OUepeIH.



1.3 Pasziesn 5 H3104KHTH B HOBOH pelaKiiiu:

«5. JHocynebHoe (BHecyneOHoe) o0xanoBaHHe 3asBHTENEM pewleHWit ©u JaeHCTBHH
(GesmelicTBHs) Oprada, NpelOCTaBISIONIEr0 MYHHIIHITATBHYIO YCAYTY, JOKHOCTHOTO JIALA OpraHa,
MPEAOCTABISIIOMETO0 MYHHUIIMNATBHYIO YCIIYTY, JTH00 MYyHHLUHIIAIBHOTO CIYKALIEro.

5.1 Tlpenmer jocyne0HOTO (BHECYIeOHOID) 00KalOBaHUA 3asBUTENIEM PElICHUI U JeHCTBHI
(GeanelicTBusl) oprana, NpeAoCTABASIOUIEr0 MyHHIMNAILHYIO YCIYTY, JOJDKHOCTHOTO JIMLA Oprasa,
NPEAOCTAB/BIFOMIEr0 MYHUIHIIAIBHYIO YCIYTY, THO0 MYHHIHNIATBHOTO CIIYKALIEro.

3asBUTENH MOXKET OOPATHTECS ¢ KaT000M, B TOM YHC/IE B CICAYIOUMX ClIydasnX:

1) HapyleHHe CPOKa perucTpalMy 3arnpoca 3adBUTENA O MPEJ0CTABICHHH MYHHLHMNATLHOH
YCIAYTH;

2) HapyuIeHHE CpOoKa IPEJOCTABACHUA MYHHITHITATLHON YCITyTH;

3) rpeboBanue y 3adBHTENS JOKYMEHTOB, HE NPEAYyCMOTPEHHBIX HOPMATHBHBLIMH IPABOBLIMH
aktamu Poccuiickoit ®enepauyn, HOPMATHBHBIMH TIPABOBBIMH akTaMu cyOsexToB Poccuickoi
Qenepaliun, MYHHLMIAIBHBIMA [1PABOBBIMM AKTAMH JUIA [PEJOCTABICHHMS MYHHULUHIAIBHOH
yCIyTH;

4) orxa3 B npueMe JOKYMEHTOB, IPEJOCTaBICHHE KOTOPBIX MPEAYCMOTPEHO HOPMATHBHBIMH
npaBoBeIMA akTamu Poccuiickoit Dejepaiun, HOPMATABHEIMH TNPABOBLIMH aKTaMH CYOLEKTOB
Poccuiickofi  ®epepauu, MYHHUMTAILHLIME NPaBOBBIMH - aKTaMH 18 IPEIOCTABICHUSA
MYHULUNANBHON YCIYTH, Y 3asBHTENS;

5) oTka3 B TPeJOCTABIEHWH MYHHIMNATLHON YCIyrH, €clM OCHOBAaHHS OTKasla He
npeaycMOTpeHsl  (elepanbHbIMH 3aKOHAMH M IPUHATHIMH B COOTBETCTBHH C HHMH HHBIMU
HOPMaTHBHBIMH NpaBoBbIMH akTaMu Poccuiickoif deaepanuy, HOpMaTHBHBIMH TPABOBBIMH AKTAMH
cybrextoB Poccuiickoit Dejiepaitni, MyHHIIHITANBHBIMH [IPABOBBIMY aKTaAMH)

6) 3arpeCoBaHHe C 3adBHTENS MPH MPEJOCTABICHHH MYHHIHMNAIBHOH YCIYIH IUIaThl, HE
MpeayCMOTPEHHOH HOPMATHBHBIMH NMpaBoBbIMH akTaMu Poccuiickoit denepainy, HOpMATHBHBIMH
[IpaBOBLIMH akTaMu cyOnsexToB Poccuiickoit Penepanii, MyHHINIATLHBIMY NIPABOBBIMH aKTaMH;

7) OTKa3 oprasa, NpeaoCTAB/ISIOIIEI0 MyHHLMITATBHYIO YCIYTY, Z0DKHOCTHOTO JIHlla opraHa,
MPeOCTABAIONIEr0 MYHHITHITATBHYIO YCIYTY, B HCMPABJIeHHH JOMYIIEHHBIX OMeYaToK U olIHO0K B
BBUIAHHBIX B Pe3yJ/IbTare [PEeJOCTABICHNUS MYHULIMIIANBHON YOIy JIOKyMeHTax nbo HapymeHue
YCTAHOBJICHHOTO CPOKA TAKHX MCTIpaBIeHHi.

5.2 OGmue TpeGoBaHUS K MOPSJIKY MOA4H H PACCMOTPEHHS KaT00b!

5.2.1. XKanoba nopaercs B nucbMeHHO#H dopme Ha OyMaKHOM HOCHTene, B MNIEKTPOHHOMH
(dopme B OopraH, NpeaoCTaBISIONINH MYHHIMIATEHYIO yeayry. JKanolbl Ha pelueHHs, NPHHATHIC
PYKOBOIMTENIEM Oprana, npeaocTapisiomero MyHHIHITATBHYIO YCIYTY, MOAAIOTCS B BLIIECTOSIIHH
opran (npu ero HamuuuH) TUOO B Cilydae ero OTCYTCTBHSI PacCMaTPHBAIOTCH HENOCPEACTBEHHO
PYKOBOJIHTENIEM OpraHa, Ipe10CTaBlIsiomero MyHHIHIATbHYIO YCIyTy.

5.2.2. XKanoba MoxkeT ObIThL HArpasieHa M0 NOYTe, Yepe3 MHOroYHKUHOHAIBLHBIA UEHTP, C
HCTIONBIOBAHUEM HH(pOPMAHOHHO-TETeKOMMYHHUKAIHOHHOH cetH "WuTtepHer", oduumansHOro
caiita oprasa, HpeAoCTaB/ISIONIEr0 MYHHIIHIIAIBHYIO YCIYTy, €AHHOr0 Moprajla rocy1apcTBeHHbIX
M MYHUITHIAIBHBIX YCOyr Aub0 pEerdoHaabHOrO noprana rocyJapcTBEHHBIX W MYHUIUHMANBHBIX
YCIYT, @ TAKKE MOKET ObITh IPHHATA NPH JIHYHOM [IPHEME 3asiBUTENA.

5.2.3. Tlopsnox monauu W paccMOTpeHus kanod Ha pemenus W jeicrsus (OesneiicTaue)
(enepaibHBIX OpraHOB MCMOMHHTEILHOH BIACTH M HMX JOJDKHOCTHBIX JHL, (enepaabHbIX
rocyJapCTBEHHBIX CIYKAMMX, AOUKHOCTHBIX JIHII TOCYJAPCTBEHHBIX BHEOIOMKETHBIX (OHIOB
Poccuiickoit Menepannn yeranasmusaercs Ipasurensersom Poceuniickoit Menepanni.

5.2.4, OcobeHHOCTH NOJa4YM U paccMOTpenus xkanob Ha pemenus u aeiicrsus (GesaelicTere)
OpPraHOB MECTHOIO CaMOYNpPaBICHMSA M MX O/DKHOCTHBIX JIHL, MYHHLUMNAIbHBIX CIyXalluX
YCTaHABIHBAIOTCA COOTBETCTBEHHO HOPMATHUBHBIMM MPABOBBIMH akTamu cyObektoB Poccriickoi
@enepauuy ¥ MYHHLMNATEHEIMH PABOBEIMH aKTaMH.,

5.2.5. Kanoba nomkHa cogepxars:



1) HauMEHOBaHME OpraHa, NPeJOCTaBISIONIEr0 MYHHIMNAIBHYIO YCIYTY, JO/DKHOCTHOIO
fMua oprasa, MpeoCTaBIAOUIEre MyHHIMIAIBHYIO YCIyry, TH00 MYHHLIHMNAILHOTO CIYKALIero,
peluenus u aelcTsus (Ge3aeficTBHE) KOTOPHIX 00KATYIOTCS

2) haMunuo, MM, OTYECTBO (MOCIEIHEe - IPU HANWYWUH), CBEJACHHMS O MECTe KHUTeJIbCTBa
3asABHTENS - (PU3MUECKOro NHLA JHO0 HaUMEeHOBAaHHe, CBEJISHHSI 0 MECTE HAXOXKACHHS 3aABHUTENS -
IOPHIHYECKOTO JIHIA, a TaKXkKe HoMmep (HoMepa) KOHTakTHoro TtenedoHa, agpec (agpeca)
3MEKTPOHHOM NOYTHI (IPH HAIMYMM) M [IOYTOBBIA ajpec, 110 KOTOPLIM JIODKEH OBITH HanpaslieH
OTBET 3aABUTENIO;

3) ceenennsa o6 oOkanryemblX pemeHMsX ¥ JeiicTBuax  (GeszeficTBum) opraua,
IIPE/IOCTABIAIOMIEr0 MYHULMIIATBHYIO YCIYTY, JAO/DKHOCTHOIO JIMLA OpraHa, IpejlocTaBIstolero
MYHHLIMNAIBHYIO YCAYTY, 00 MYHHIMIAILHOTO CIyKaIlero;

4) NOBOJBI, HA OCHOBAHHM KOTOPHIX 3adBHTENb HE COIJIACEH C pelIeHHeM H JeicTBHeM
(GesneiicTBueM) opraHa, MpeJIOCTABISIONIEr0 MYHHMIIMNANBHYIO YCIYTY, JIOMKHOCTHONO THIA
Oprama, MpeJOCTABISIONIEro MYHHUMNAIBHYIO YCIyry, 00 MYHHLMOAIBHOIO CIIyJXKallero.
3asiBuTENEM MOrYT OBITH MPEACTABIEHHI JOKYMEHTH (MPH HATHYMH), MOATBEPIKIAIOIINE AOBO/IBI
3asBHTENS, MO0 UX KOTTHH.

5.2.6. XKanoba, mocTymuBmIas B OpraH, NpeNOCTABASIOMINN MYHHIHOATLHYIO YCIyTy,
MOIEYKHUT PACCMOTPEHHIO JTODKHOCTHBIM JIMIOM, HAIEIEHHBIM NOJHOMOYUSMH 110 PACCMOTPEHHIO
Kano0, B TeueHue nuTHAAUATH pabounX JHeH co JHS ee perucTpanuu, a B ciydae 00KaloBaHHS
OTKasza opraHa, NpeAOCTABIAIOMEro MYHHLUHIATLHYIO YCAYry, MOMKHOCTHOTO IIMIA oprasa,
NPEAOCTABIAIONICr0 MYHHUMMATBHYIO YCIYTY, B NpHEME JOKYMEHTOB Yy 3asBuTens aubo B
MCIIPABJICHUH JIOTIYIIEHHBIX ONe4aTtok ¥ owuboKk Wi B ciydae oOKaloBaHMsS HapyLIeHHs
YCTAHOBJICHHOIO CpOKa TaKHX HCnpasienuii - B TedeHue natH pabouumx muel co aHs ee
peructpanud. [TpasurensctBo Poccniickoit denepalny BrpaBe YCTAHOBHTDH CIy4aH, MPH KOTOPBIX
CPOK paccMOTpeHHs Kalo0bl MokKeT ObITh COKpAIlIEH.

5.2.7. llo pesyaprataM paccMOTpeHHs Xano0bl opraH, MpeJOCTaBISIOMMI MYHHITHIATBHYIO
yCIIyry, IPHHAMAET OJIHO U3 CNEIYIOMHUX PEerIeHHiH:

1) ynosnersopsier xanody, B ToM 4ucie B HopMe OTMEHBI IIPHASTOrO PELIEHUS, HCIIPABIIEHUS
JONYIWEHHBIX OPra’HoM, MPEJOCTARISIONIAM MYHHUHNIATBHYIO YCIYry, ONe4aTok W omuboK B
BBUIAHHBIX B pe3y/ibTaTe NPeJoCTaBIeHHs  MYHHIMMAILHOM YCIyr# AOKYMEeHTaxX, BO3BpaTa
3a8BHTETIO JICHEXKHBIX CPEJICTB, B3MMAHME KOTOPBIX HE NPEAYCMOTPEHO HOPMATHBHBIMH
npaBoOBBIMH akTamMH Poccuiickoil ®eaepauun, HOPMATHBHLIMM IIPABOBBIMHM aKTaMH CYOBLEKTOB
Poccuiickoii ®enepauny, MyHHIMIATEHEIME IPABOBBIMH aKTAMH, @ TAKKE B HHBIX (opMax;

2) oTKa3bIBAET B YI0BIETBOPEHHH KAIOOKI.

5.2.8. He nosanee mus, caeayiowmiero 3a IHEM TNPHHATHS PEUICHUS, YKA3aHHOTO B YacTH 7
HACTOSLIEH CTAThH, 3aABUTEII0 B MHUCHMEHHOH GOpMe H 10 JKeNaHWIO 3aABHUTENS B 3/1€KTPOHHOIM
(bopme HanpasnseTcss MOTUBHPOBAHHBIH OTBET O Pe3y/IbTaTaX PaCCMOTPEHNUS KaIOOBI.

5.29. B cayyae ycraHoBIeHHMS B XOAe HIHM IO pe3ynbTaTaM pacCMOTPEHHS Kanobbl
NPU3HAKOB COCTaBa AJIMHHHUCTPATHBHOIO [PABOHAPYLUEHMS! WM NPECTYIUIEHHS! J0KHOCTHOE
JIMI0, HAJICJICHHOE [OJTHOMOYHSMH II0 PAacCMOTPEHHIO Karno® B COOTBETCTBMM C 4acThiO |
HAaCTOSIUEH CTATBM, HE3AMEMUINTEILHO HANpPaBIACT HMEIOLIMECs MaTepHaibl B OpraHbl
IIPOKYpaTypsl.»

2. OnyGnukosats Hactosiee IToctanorneHue B rasere «OduunanbHpiil BECTHHKY,

3. Hacrosuee [locranosnenuwe BeTymaeT B CHly mo Heredenuu 10 ameil co aHs ero
OHLHANBHOrO ONYOIHKOBAHHS.

["1aBa cenbckoro noce

MYHHIMTIAJIBHOTO paiio M E.I1. Mageanos



